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Unit –I 

Empathy: Definition, Types of Empathy, The genetic and Neural Foundations 

of Empathy, Enhancing Empathy, Applications of Empathy. 

 

Unit-II 

Emotional Intelligence: Meaning, Nature and Significance of Emotional 

Intelligence. 

 

Unit-III  

Strategies to Enhance Emotional Intelligence. 

 

Unit-1V 

Applying Emotional Intelligence in Organizations. 
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